MyunununajibHoe 6101KeTHOE YUpeKIeHHe KYJIbTypbl
«KyabTypHO-10CyroBoe o0benHeHe
KHArHHHHCKOro MyHHIHNAABHOIO OKPYyra»

ITPUKA3

er31.03. 2025 r. Ne 29

r. Kusruauao

O BHecennH n3meHnenui B [loJioskeHne o nopsiiKke W CPOKax paccMOTpeHHS
obpamensi rpaxaad B MyHHIHNAAbHOM 0101/€THOM YUYPEKIEHHH KYJIbTYpbI
«KyabTypHo-a0cyropoe o6beqnHenne KHArHHHHCKOro MyHHIHNAAbHOIO
OKpyra», yreepxaennoe npukasom ot 01 ¢pespans 2024 r. Ned4 (c H”3MEHEHHSAMH,
BHECEHHBIMH B Hero npukasom ot 06.03.2025 Ne 23)

B cootBetctBHE ¢ DenepansubiM 3akoHoM oT 02 mas 2006 roga Ne 59-®3 «O
rnopsake paccMoTpeHusi obpamenud rpaxknaH Poccuiickoli @enepalu», 3aKOHOM
Huxeroponckoi obnactu ot 7 centsbps 2007 roga Ne 124-3 «O DOMONHUTENBHBIX
rapaHTufX IpaBa TIpaxknaH Ha obOpamenne B Hikeropoackoit —o6GmacTi»
NPHKA3bIBAIO:

1. ITynkr 1.2. M310KUTH B CleAyroleH perakuu:

«1.2. MyHuuunaneHoe OI0/pKeTHOE YdpexaeHue KyasTypbl «KynbeTypHO-
nocyroBoe o0beauHenre KHATMHUHCKOTO MYHHIHITANEHOTO oKkpyray (nanee — MBYK
KJIO) B npenenax CBOMX MOJHOMOYMM OOecriednBaeT pacCMOTpeHHe obpalneHHH
rpaxjaH, nocrynarmoumx HernocpeacTBeHHo B MBYK KJIO B nuceMeHHO#M hopMe UnH
B (opMe 3IEKTPOHHOrO JOKyMEHTa C  HCIO/IB30BaHMEM  (elaepanbHOM
rocyapCTBEHHOW WH(MOPMALMOHHOM CUCTEMBI «EMHEIN 1MOpTan rocy1apCTBEHHBIX H
MyHULUNAIbHBIX yeayr (QyHkuui)» (manee - Exunbiii nopran) mubo oduIMagbHOrO
caiita MBYK KJIO B MHOOpMalMOHHO-TENEKOMMYHUKAMOHHON ceTH «HHTEepHET»,
obecrieunBalOMIMX  MASHTHQUKAMIO W (WIM) ayTeHTH(GUKALUIO  TpaXk/aH,
NpeJIOKEeHUH, 3asBleHud WM kamob, a TakKe YCTHBIX OOpallleHMHM TIpaxIaH,
MOCTYMUBIIAX B XOZe MPOBEIECHUS TUYHOr0 MpUeMa IpaXk/JiaH, a TakyKe HalpaBiseMbIX

ang  paccmorpenuss B MBYK KO  agvunucrpauueidn  KHArHHHHCKOrO



MyHUIMNaIsHOro oKpyra Hwukeropoackoid o06nactd © €€ CTPYKTyPHBIMH
[0pa3elIeHUSIMH, CTPYKTYPHBIMU nojpasieneHusIMU [TpaBuUTENBLCTBA
Huxeropoackoi o61acTu.».

2. [Tynkt 2.2.8. U3N0XKUTH B CIEAYIOLIEH pEAAKIIVH:

«2.2.8. O6pamenus rpaxaan, nocrynuside B MBYK KJIO B muceMeHHOH
dbopMe uau B (GopMe 3JIEKTPOHHONO NOKYMEHTA C HCIIONB30BaHHEM (eAepallbHOM
rocyapcTBEHHON MHPOpMallMOHHON cucTeMbl «EAUHBINA ITOpTal roCyaapCTBEHHBIX U
MYHUIUIANGHEIX yenyr (byHkuuil)» (marnee - Equasii nopran) nubo oGUIMaIBHOTO
caiita MBYK KJIO B HHOOpPMAIIHOHHO-TETEKOMMYHHUKALIMOHHOW CeTH «HTEpHET»,
MOJAJIEKAT PACCMOTPEHHIO B MOPSIKE, yCTaHOBIEHHOM HactosmuM Ilonoxenwem, u
JI0JIKHBI COIEPIKaTh B 0053aTeIbHOM TOpsiKe haMUIUI0, UMs, OTIECTBO (MOCTIEAHEE —
[pY HATWYMH) OOPATUBLIErOCs, MOYTOBBIA ajipec (IpU HANUYHUKU — HOMep TenedoHa),
10 KOTOPOMY IOJKHBI OBITH HampaBlieHbI OTBET MM YBEJOMIIEHHE O Iepeajipecaluu
obpallleHusi, a TaKKe aapec SJIEKTPOHHON MouThl JHOO aipec - YHUKAIBHBIHA
UIAeHTU(UKATOp JMYHOro kabuHera Ha EauHOM mnoprane, CyTh IpeMIOKEHHUS,
3asiBIIEHUS WITH JKaJIOObI.

OtBeT Ha oOpalieHHe Hanpannﬂerés[ B (opMe 3MEKTPOHHOIO IOKYMEHTa IIO
aJpecy 3JEeKTPOHHOM IOYTHI, YKa3aHHOMY B oOpallleHWH, NOoCTynuBIieM B ¢opme
31€KTPOHHOIO JOKYMEHTa, JM00 10 aapecy (YHHKaIbHOMY HACHTH(GHKATODPY)
TAYHOro KabuWHeTa rpaxiaHuHa Ha ExuHOM mopralie WiH B HHOH WHGOPMAalHOHHOM
cucreMe, obecnieunBaroniei HaeHTU(GUKALKIO U (HIH) ayTeHTH(QHKALMIO IPaX1aHHHa,
NpH MCMONb30BaHuM EuHOrO moprana uiyM HHONW HHQOPMALMOHHOM CHCTEMBI U B
NHUCEMEHHOM (opMe 110 MOUTOBOMY ajpecy, ykasaHHOMY B 0OpallleHUH, OCTYTTHBIIEM
B MBYK KJIO B nucsMeHHO# hopme.

B cnyyae noctyminenus B MBYK KJIO ofpamenus B NHChbMEHHOH (opwme,
COJIEpIKalllero BONPOC, OTBET Ha KOTOPBIA pasMelIeH Ha OQHUIHAIbHOM CaHTe
MBYK KJIO B wuHQOpMAIHOHHO-TENEKOMMYHHKAUHOHHOH ceTd «MHTepHeT»,
rpaKIaHHHY, HalpaBHBIIEMy oOpalleHHe, B TeYeHHE CeMHU JIHEH CO QHA perucTpalyu

coobIIaeTcss 5JeKTPOHHBIM ampec odHUUMANBHOrO  caiiTa B HHOOPMALMOHHO-



TENIEKOMMYHMKALIMOHHON ceTn «MHTepHeT», Ha KOTOPOM pa3MelleH OTBeT Ha
BOIIPOC, ITOCTABIIEHHbIN B OOpaIlleHUuH. ».

3. ITyHKT 2.2.9. HCKIIOYHTB.

4. 3aBenyroleMy CEKTOPOM IO CBS3sM ¢ obmiecTBeHHOCTEI0 CMMU UypHrkoBoi
JI.B. obecneunts pasMerieHre HACTOALIETO MpUKa3a Ha oduuuansHoM caiite MBYK
«KynpTypHO-10CYTOBOE 06BEAMHEHHE» B MHBOPMAIIMOHHO-TEIEKOMMYHHKALMOHHOM

cetu «utepuer».
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